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PARMA, ITALY 

ASEPTIC FILLING PRODUCT SUPPORT - AUTO-
MATION EXPERT 

 

 

YOUR OPPORTUNITY 
 
Aseptic Filling Product Support Automation Expert is part of Aseptic Filling Product Support Team. 

The job is taking place both in backoffice and on field. Main function in the office is to secure the op-

erational follow up & technical support of all aseptic fillers (combi and stand-alone configuration), as-

sociated trade equipments (capper, inspection system, printer, nitrogen doser) and 3rd party line 

equipments (EOL, conveyor...) on automation side. The expert could also be scheduled to validate 

internally and externally the introduction of modifications and variants and of new products in the 

portfolio, concerning the aseptic filling product, in coordination with the other relevant teams. He is 

finally accountable to execute RCA concerning automation platform, following issue resolution pro-

cess, supporting the consequent plan of recovery and corrective actions, interacting with the other 

departments. 

 

YOUR SCOPE 
 
■ Secure troubleshooting on aseptic fillers and associated trade equipment, concerning automation 

platform      

■ Support Global Product Training in the creation, update and revision of technical questionnaires 

related to FSE Qualification Program    

■ Be part of validation process for the introduction of modifications, variants, O&U, new products, 

concerning aseptic filling automation    

■ Support the availability of field methods for installation, qualification, technical analysis, repairing 

and maintenance activities 

■ Secure performances of commercially released aseptic filling equipment, concerning automation 

platform 

■ Secure the application of automation retrofits on the aseptic filling product installed base, where 

necessary 

■ Be part of hotline team for weekend duties, in case of availability for the service 

■ Execute RCA on aseptic filling equipment automation issues, implementing the consequent plan 

of recovery and corrective actions 

■ Act as "Assessor" of the FSE/s subject to qualification program during the practical assessment 

module, mainly at the customer site, releasing the relevant evaluation report on time/in full 

■ Support and execute regional aseptic product support automation activities for ECA region 

■ Participate to aseptic equipment FAT (workshop) & installation, start up, validation, commission-

ing and services (onsite) 

■ Support filler automation FSE during start up and commissioning of aseptic equipment 

■ Manage the treatment and the resolution of aseptic filler automation NC and PER through SIN-

CRO tool       

  

YOUR PROFILE 
 

Level of education and languages: 

 

■ Bachelor Degree or equivalent    

■ Excellent English, written and spoken;  

■ Fluency in French is an advantage; 
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Required experience and skills: 

  

■ 5 years at least of technical assistance, field experience or engineering in packaging equipments 

(automation side)    

■ knowledge of sensitive/aseptic technology is a plus    

■ knowledge of filling product and process is a plus    

■ electrical fundaments (safety equipment’s, sensors, motion, servo drivers, inverters…) 

■ knowledge of PLC platform (Siemens S7 SCL-Graph-Awl, B&R, Rockwell Automation)  

■ knowledge of HMI (ZenOn, Citec and/or InTouch) and Motion platforms (Danfoss and Elau) 

    
 
CONTACT 
If you are interested in our proposal, please send your CV/resume with cover letter to:  

recruitment.italy@sidel.com 
 

 

     By applying to this vacancy, the applicant acknowledges and agrees to the processing of his/her per-

sonal data included in the job application. 

 

 

 

ABOUT SIDEL 
 
The Sidel Group is formed by the union of two strong brands, Sidel and Gebo Cermex.  

Together, we are a leading provider of equipment and services for packaging liquid, food,  

home and personal care products in PET, can, glass and other materials. 

 

With over 37,000 machines installed in more than 190 countries, we have nearly 170 years of 

proven experience, with a strong focus on advanced systems, line engineering and innovation. 

Our 5,000+ employees worldwide are passionate about providing complete solutions that fulfil 

customer needs and boost the performance of their lines, products and businesses. 

 

Delivering this level of performance requires that we continuously understand our customers’ 

challenges and commit to meeting their unique goals. We do this through dialogue, and by  

understanding the needs of their markets, production and value chains. We complement this  

by applying our strong technical knowledge and smart data analytics to support maximum  

lifetime productivity to its full potential. 

 

We call it Performance through Understanding. 

 

Find out more at www.sidel.com and connect with us 

  

  blog.sidel.com                           youtube.com/user/sidel 

 

      linkedin.com/company/sidel                    twitter.com/Sidel_Intl 

     

      facebook.com/SidelInternational  
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